
AI Crawler Access Review Template
Someone blocked an AI bot last year. Nobody remembers who, why, or whether it still matters. Meanwhile your logs may tell a different story than your robots.txt.
This review gives each AI agent one row: what the vendor says it does, what your site decided, the live rule, what the logs show and who approved it.
It is a governance check, not a syntax guide. Robots.txt is advisory, and some user-initiated fetchers say they may not follow it, so evidence matters.
Inside: a fill-in review, a vendor-checked agent table, a policy picker, a log checklist, an approval record, a CSV header and a fictional example.
AI Crawler Access Review (fill-in)
When to use: One row per AI agent with its documented purpose, site policy, live robots rule, log evidence and approval, plus owners and a completion check.
AI crawler access review
One row per AI agent. Each row records what the vendor says the agent does, what your site decided, the rule that is live, what your logs show and who approved it.
Site: [https://www.example.com] - Review owner: [name] - Review date: [YYYY-MM-DD] - Next review: [date]
	Documented agent
	Site policy
	Robots rule (live)
	Log evidence
	Approval
	Status

	[token + vendor, e.g. GPTBot / OpenAI]
	[allow / block / partial + one-line reason]
	[exact lines from live robots.txt]
	[hits, status codes, verified or not, date range]
	[approver + date]
	[matches / mismatch / pending]

	[token + vendor]
	[policy + reason]
	[robots lines]
	[log summary]
	[approver + date]
	[status]

	[token + vendor]
	[policy + reason]
	[robots lines]
	[log summary]
	[approver + date]
	[status]



Per-agent detail (fill for every row)
· Documented purpose:[what the vendor says the agent does, in its own words]
· Source:[vendor docs URL] checked on [date]
· Agent type:[training / search / user-initiated fetch / control token only]
· Vendor says robots.txt applies:[yes / may not / generally ignores]
· Business reason for the policy:[why this site allows or blocks it]
· Log window:[start and end date], source [CDN / origin / host panel]
· Verified against:[vendor IP list URL or reverse DNS result]
· Other controls:[CDN or firewall rule, if any, and who owns it]
Next action
· Review owner: [name] - task: re-check every vendor docs page and update the purpose column by [date]
· Log owner: [name] - task: export [N] days of logs for the listed agents and fill the evidence column by [date]
· Approver: [name + role] - task: sign off each policy or send it back with a reason by [date]
· Developer: [name] - task: ship approved robots.txt changes and save the old file for rollback by [date]
Completion check
· Every row names one agent token, and its purpose cites the vendor's own page with a check date.
· Every policy has a written business reason, not just allow or block.
· The robots rule column is copied from the live file, not from a draft.
· Log evidence covers a stated date window, and claimed bot hits were checked against the vendor's IP list or reverse DNS.
· Each row has a named approver and a date. Rows marked mismatch have an owner and a fix date.
 
Documented Agent Reference (vendor-checked)
When to use: Eleven AI agent tokens with the purpose each vendor documents, its robots.txt stance, how to verify hits and a link to the source.
Documented agent reference (checked 14 November 2026)
Fill the purpose column from these vendor pages, not from blog lists. Vendors add and rename agents, so open each link again on review day.
	Token
	Vendor
	Documented purpose
	Robots.txt, per vendor
	Verify hits with
	Source

	GPTBot
	OpenAI
	Crawls content that may be used to train OpenAI's generative AI foundation models
	Yes
	openai.com/gptbot.json
	vendor docs

	OAI-SearchBot
	OpenAI
	Surfaces websites in ChatGPT search features
	Yes; about 24 hours to adjust after a change
	openai.com/searchbot.json
	vendor docs

	ChatGPT-User
	OpenAI
	User-initiated actions, such as visiting a page a user asks about; not automatic crawling
	May not apply, says OpenAI
	openai.com/chatgpt-user.json
	vendor docs

	ClaudeBot
	Anthropic
	Collects web content that may be used to train Anthropic's models
	Yes
	claude.com/crawling/bots.json
	vendor docs

	Claude-SearchBot
	Anthropic
	Indexes content to improve Claude's search results
	Yes
	claude.com/crawling/bots.json
	vendor docs

	Claude-User
	Anthropic
	Fetches pages when a Claude user asks a question
	Yes (Anthropic's general statement for all its bots)
	claude.com/crawling/bots.json
	vendor docs

	Google-Extended
	Google
	Control token for Gemini training and grounding; no separate user agent, no effect on Google Search
	Token only; read via Google's crawlers
	None (no own crawler)
	vendor docs

	PerplexityBot
	Perplexity
	Surfaces and links websites in Perplexity search; not for foundation model training
	Yes
	perplexity.ai/perplexitybot.json
	vendor docs

	Perplexity-User
	Perplexity
	Visits a page to answer a user's question; not crawling or training
	Generally ignores robots.txt, says Perplexity
	perplexity.ai/perplexity-user.json
	vendor docs

	Applebot-Extended
	Apple
	Controls use of Applebot data for Apple foundation model training; does not crawl pages
	Token only; Applebot does the crawling
	Applebot: applebot.json or reverse DNS
	vendor docs

	CCBot
	Common Crawl
	Builds a free public copy of the web that others reuse, including for training
	Yes, and it honours Crawl-delay
	index.commoncrawl.org/ccbot.json
	vendor docs



Read the table carefully
· Robots.txt is advisory. It is a request. A crawler that ignores it can still fetch the page. Enforcement lives at the server, CDN or firewall.
· User-initiated fetchers are different. OpenAI says robots.txt may not apply to ChatGPT-User. Perplexity says Perplexity-User generally ignores it.
· Two tokens never show in logs. Google-Extended has no user agent string and Applebot-Extended does not crawl. Look for Googlebot and Applebot hits instead.
· Apple fallback: Apple says that if robots.txt does not mention Applebot but mentions Googlebot, Applebot follows the Googlebot rules.
OpenAI also lists OAI-AdsBot, which only visits pages submitted as ChatGPT ads. Add a row if you run those ads.
 
Policy Decision Picker
When to use: Decide training, AI search and user-initiated fetches separately, with the questions an approver should answer first.
Policy decision picker
Decide by agent type first, then by token. Training, search and user fetches are separate choices with separate consequences.
	Agent type
	Tokens
	If you allow
	If you block

	Training
	GPTBot, ClaudeBot, Google-Extended, Applebot-Extended
	Content may be used to train models
	Vendors say blocking opts the content out of their model training

	Dataset (others may train on it)
	CCBot
	Pages can enter the public Common Crawl corpus
	CCBot stops crawling; Common Crawl makes no training statement

	AI search
	OAI-SearchBot, Claude-SearchBot, PerplexityBot
	Pages can be surfaced and linked in AI search answers
	Pages may drop out of those answers

	User-initiated fetch
	ChatGPT-User, Claude-User, Perplexity-User
	The assistant can open a page a user asks about
	Robots.txt may not stop all of them; decide whether server rules are worth it



Questions the approver should answer
· Do we want to be cited in AI answers? [yes / no / only some sections]
· Is any content licensed, paid or under contract terms? [paths + who owns the terms]
· Is crawl load a real problem in the logs? [evidence, not a feeling]
· Who signs off a change that affects AI visibility? [role]
Common starting policies
· Block training, stay citeable: block the training and dataset tokens, allow the search agents. Fits businesses that want to be cited but not used for training.
· Allow all: fits sites that want maximum reach and have nothing licensed to protect.
· Block all AI agents: fits paywalled or licensed publishers. AI search citations can drop too.
The Robots.txt Generator has a one-click AI starter, "Block training, stay citeable", that drafts the first policy. Record the decision here before you ship it.
 
Log Evidence Checklist
When to use: Pull logs, verify hits against vendor IP lists or reverse DNS, and read mismatches between policy and behaviour.
Log evidence checklist
A policy is only half the review. The log column shows whether agents actually behave the way the robots rule says.
Pull the evidence
· Export [N] days of CDN or origin logs with timestamp, IP, user agent, URL and status code.
· Filter by each token in the review sheet. Keep the raw export; the sheet holds the summary.
· Note how often each agent requested robots.txt itself, and when.
Verify before you trust a hit
· A user agent string is easy to fake. Match the IP against the vendor's published list from the reference table.
· For Applebot and CCBot, the vendors also describe reverse DNS checks. Record which method you used.
· Mark each hit verified, unverified or spoofed. Only verified hits count as evidence about the vendor.
	What you see
	What it likely means
	Next action

	Verified hits on blocked paths after the rule went live
	Rule not picked up yet, wrong group, or a user-initiated fetcher
	Check timing and agent type, then escalate to server rules if needed

	Unverified hits using a known token
	Spoofed user agent
	Handle at the firewall; do not blame the vendor

	No hits from an allowed search agent
	CDN or firewall may block it before robots.txt matters
	Ask the CDN owner to check bot rules

	403 or 429 to an agent you allow
	A security rule is overriding your policy
	Log a mismatch and fix the CDN rule



After a policy change, look up your domain in the AI Visibility Checker to see recorded AI answers that name or link you, and keep that next to the log evidence.
 
Approval and Change Record
When to use: A sign-off record for each policy change: old and new rule, reason, evidence, approver, rollback and re-check date.
Approval and change record
Allowing or blocking an AI agent is a business decision. Record who made it, when, and how to undo it.
	Field
	Value

	Change ID
	[e.g. AIC-004]

	Agents affected
	[tokens]

	Old rule
	[lines as live today]

	New rule
	[lines to ship]

	Reason
	[business reason in one sentence]

	Evidence reviewed
	[log window + vendor docs check date]

	Approver
	[name + role]
 on 
[date]

	Shipped by
	[name]
 on 
[date]

	Rollback
	[dated copy of old robots.txt + who can restore it]

	Re-check
	[date to compare logs again]



Approval rules
· The person who drafts the rule does not approve it.
· Changes to AI search agents need sign-off from whoever owns organic and AI visibility.
· Changes that touch licensed content need sign-off from whoever owns the licence terms.
· No approval, no ship. A rule without a record gets reviewed again next cycle.
Want the full robots.txt rule review, line by line? Use the Robots.txt Review Template for testing and syntax. This page covers the decision and the evidence.
 
Spreadsheet Header (CSV)
When to use: A paste-ready header row and allowed values to run the review in Google Sheets or Excel.
Paste-ready spreadsheet header
Paste this row into cell A1 of Google Sheets or Excel, then split text to columns by comma. One row per agent per review.
review_date,site,agent_token,vendor,agent_type,documented_purpose,docs_url,docs_checked_date,vendor_robots_stance,site_policy,business_reason,robots_rule_live,log_source,log_window,hits_total,hits_verified,status_codes,verify_method,evidence_result,approver,approval_date,change_id,owner,next_action,next_review,notes
Allowed values
· agent_type: training, dataset, search, user_fetch, control_token
· vendor_robots_stance: follows, may_not_apply, generally_ignores, token_only
· site_policy: allow, block, partial
· verify_method: ip_list, reverse_dns, not_verified
· evidence_result: matches, mismatch, no_hits, spoofed
Sheet tips
· Highlight rows where docs_checked_date is older than your review cycle.
· Highlight rows where approver is empty. Those policies are drafts.
· Filter evidence_result to mismatch to build the fix list.
 
Worked Example (fictional Wendlethorn knitting patterns)
When to use: A filled review for an invented pattern publisher, with one CDN mismatch and one spoofed bot caught by the logs.
Worked example: Wendlethorn knitting patterns
Example only. Wendlethorn is an invented knitting pattern publisher. The domain, people, log counts and dates are made up to show a filled-in review.
Site: wendlethorn.example - Review owner: SEO lead - Review date: 2026-11-12 - Log window: 2026-10-29 to 2026-11-11
	Documented agent
	Site policy
	Robots rule (live)
	Log evidence
	Approval
	Status

	GPTBot / OpenAI
	Block. Paid patterns are licensed per buyer
	User-agent: GPTBot / Disallow: /
	12 hits on robots.txt only, IPs on OpenAI list
	Owner, 2026-11-12
	Matches

	OAI-SearchBot / OpenAI
	Allow. Want free guides cited
	User-agent: OAI-SearchBot / Allow: /
	0 hits; CDN bot rule returned 403
	Owner, 2026-11-12
	Mismatch

	ClaudeBot / Anthropic
	Block. Same licence reason
	User-agent: ClaudeBot / Disallow: /
	Robots.txt fetches only, verified
	Owner, 2026-11-12
	Matches

	PerplexityBot / Perplexity
	Allow /guides/, block /patterns/
	Allow: /guides/ and Disallow: /patterns/
	Hits on /guides/ only, verified
	Owner, 2026-11-12
	Matches

	Perplexity-User / Perplexity
	Accept user fetches of free pages
	None (vendor says it generally ignores robots.txt)
	3 hits on /guides/, verified
	Owner, 2026-11-12
	Matches

	CCBot / Common Crawl
	Block. Archive reused by many parties
	User-agent: CCBot / Disallow: /
	2 hits claiming CCBot, IPs not on list
	Owner, 2026-11-12
	Spoofed



What the review found
· OAI-SearchBot: the policy said allow, but a CDN bot rule blocked it. The free guides could not be surfaced in ChatGPT search. The CDN owner fixed the rule the same week.
· CCBot: the two hits came from IPs outside the published list. They were logged as spoofed and handled at the firewall.
· Paid patterns: they sit behind a login, so robots.txt was never the only control. The review noted that on purpose.
Why this works
· Every policy has a reason, so the next reviewer knows why paid and free paths differ.
· Log evidence caught a block nobody intended, which robots.txt alone would never show.
· Verifying IPs stopped the team from blaming a vendor for spoofed traffic.
Need help setting AI crawler policy for a whole site? Book a free consultation with Anatolii Ulitovskyi, or see our SEO and GEO services.
Free template from seotools.pro · https://seotools.pro/templates/ai-crawler-access-review-template
